NOTARY STUDY COMMITTEE MEETING
Minutes

July 24, 2002

The Third Notary Study Committee meseting was called to order at the State Capitol, Baton
Rouge, Louisanain House Committee Room No.1 a 10:00 am., authorized by House
Concurrent Resolution No. 81 from the 2001 Regular Session of the Legidature.

Mesting cdled to order by Chairman, Cynthia Cotten.

Rall caled by Chairman, Cynthia Cotten, who noted that Ronnie LeBoeuf died in April of this
year.

The following committee members were present: Warren Ponder, Executive Counsd for the
Secretary of State, Jo Landry, Stephen Broussard, President of the Notary Association of New
Orleans, Wendy Hilker, President of the Professional Assn. of Civil Law Notaries, Sue Dier,
Paul A. Bdlo, International Union of Latin Notaries, Narciso Lomdi, Alan Jennings, Editor of
LouisanaNotary, Carve Sims, and Glenn Stalings.

William L. Pratt, Orleans Custodian of Notarial Records, Randall David, President of the
Louisana Notary Association, Ronnie LeBoeuf, The Practicing Notary, Water Brunty,
Kathleen L. Clark, Linda Davidson, and John C. Shidler were absent.

Cynthia Cotten, Chairman, presided and Lindsey Lgeune, Notary Department, recorded the
proceedings of the meeting. Nancy Underwood, acting as secretary, took the minutes.

Cynthia Cotten welcomed everyone to the meeting, stating that today we do have afew people
that are absent and said they could not be here, but we re going to go ahead and get started.
The Chairman then introduced Warren Ponder.

Warren Ponder welcomed everyone including guests. He stated: thisis not exactly a pleasant
job dl thetime, it sadways nice to get out in the public, but the work that you are doing is hard
work and | appreciate it, don’t think that | don’t, | do appreciate what you are doing, and |
know that you are doing it for low pay, which isthis caseis no pay, so your interest in thisthing
is very much appreciated by our office. Just to review the legidative mandate that we have
received on this study committee: the Secretary of State' s office reads this mandate as. the
Secretary of State’ s office being more of afacilitator, and areferee in some cases, but not a
pusher of one program over the other. We want the notaries public to make the decision about
whether or not any changes are needed and if so, what changes need to be made. | think Mr.
Ater, our First Assistant Secretary of State, said at the first meeting, “we do not have adog in
thisfight”, and we do not want to push one idea over the other. We want you to make the
decison, but we want to be here to help in any way that we can, to help facilitate these
decisons being made. | cannot emphasize often or hard enough that whatever work we do
here will be presented to the Legidature, but this does not preclude any member of this



committee, nor any member of an association or any member of the public, from taking to their
legidator, or the committee, or testifying before any committee hearings held on dl this. The
work we're doing now will merely be presented to the Legidature for their consideration; it
does not end here, it'sjust the beginning. We have tried to keep these meetings informd, as
much aswe can; this does not mean they are unimportant. The Secretary of State’ s office has
avery high interest in the outcome of this study and ultimately in whatever laws the Legidature
passes concerning the Secretary of State' s office relationship with notaries public; whatever
changes are made, or if no changes are made, we are till going to be involved in your
professon. So, don't mistake thisinformdity with us thinking it's unimportant or we re not
interested. We are very much interested. We want to be a part of this association of
professonds. So anything that I’ ve done or said or made light of, or anything ese, that has
given you the impression that | don’t think thisisimportant, | do gpologize for that, because |
find it very important. | think that the work you are doing is very important and | look forward
to concluding this and getting it over to the Legidature and putting it in their hands. Again,
welcome and thank you for your participation.

Cynthia Cotten, Chairman, discussed what was in the packets before each person: (1) the
agenda, (2) the reports submitted by the subcommittees, (3) a survey done by Alan Jennings,
(4) proposed revisonsto Title 35 by Paul Bello, and (5) comment sheets. She Stated that
athough we dready have the reports, I'm going to ask that Subcommittee #£1 officidly submit
their report at thistime. Subcommittee #1 was charged with studying standardized testing, and
you'll see that report in your folder. Would someone from Subcommittee #1 officidly submit
their report?

Wendy Hilker: stated that Subcommittee #1's reporting member is absent and feds that sheis
very unprepared for this and has been thrown to the wolves, which will be duly noted. Our
subcommittee met severa times and we did alot of correspondence through email and
telephone cdls, and thisis a compilation of what we decided as a committee we would like to
recommend. 1I'd like to respectfully submit this report.

Cynthia Cotten, Chairman, opened discussion on the report submitted by Subcommittee #1,
titled “ Report of the Standardized Testing Subcommittee, July 12, 2002".

Warren Ponder: stated that he had read the report, and asked how is the genera fedling out in
the community and the people that you' ve met about the proposal that you have here?
Obvioudy you' ve received afavorable response, but was there any oppostion to it? Did
anyone express some opposition or problems with this proposa?

Alan Jennings. stated that most of the writings and input on these surveys that | did asked for
yes/no responses and didn’t ask for comments. Therewas alot of “yes| think there should be
dandardized tests’; there were dl sorts of different directions on what that might mean. Some
people thought it meant one test should be given across the state, and we took that to mean they
had concerns about the way, but there wasn't anybody that came up and said oh no. People
that were arguing about some of the other aspects of this sudy werejust.... My sense of it was
“oh yeah, something like that? yeeh, | don’t have a problem with that”. 1 get some of that on



the phone. | get some “oh well you' d have to be sure that this happened, or who would do
this’ so ther€' sinterest, but we don't redlly have any questions from the committee who've read
it to know what kind of questions we need to answer yet, but we' re prepared to do that. If
you'll look at the end of the report, we' re saying this iswhat we think based on dl this stuff, and
some ideas that came of how it could be used, we tried to put those in there. But most of those
were just here and there in friendly conversations.

Wendy Hilker: most of the people that | spoke with and come in contact with felt that the need
was greet to have standardized testing because the feding was that there' s not enough specific
information to Sudy to passthetest. After al, the people that werein charge of training you to
become a notary or to understand the revised statutes and all the aspects of the notary public
office, they’ re not the ones that are giving you the test. Even Stting in on some of the courses
that were being given, the professors or teachers or lawyers or whoever was specificaly giving
the actua courses would make comments like “I’m not sureif thisis going to be addressed”, or
“I’'m not sureif I've addressed al the avenues that you need to know in order to pass the test”.
So the consensus that | have had through my association has been that it would be greet if we
knew kind of what they were looking for, and if we had this battery of questions to study, if we
knew all 2,000 or 5,000 or 10,000 questions, and knew the answers to them, then we would
not only become a good notary public, we' d aso be able to pass the test and we' d be assured
that we' ve passed it. Because remember, we take the exam and we get a pass or fall, we don’t
get a“how you did in what section”.

Alan Jennings. I'd like to add one other comment that | picked up, and it was the notion that it
would diminate alot of the loca politics. Sd Horn said in his letter, some parishes can keep
you out and other parishes don’'t care. Y ou can ratchet up the standard of the level of entry into
being anotary public in Louisanaand solve alot of problems. If people had to know more to
get in, then some of the back doors of the easier parishes, we' d dl be better. Y ou could raise
the level of professondism smply by raising the bar alittle bit in the future.

Jo Landry: All of the notariesthat | spoke with were in favor of standardized testing.
Consstent testing would cregte for fairness amongst the notary community. Right now it isjust
not fair from parish to parish. Consistent standardized testing throughout Louisianawould
benefit the communitiesasawhole. That's what the mind-set was on every notary that | spoke
with.

Sue Dier: | teach the preparatory course for the notary exam in Livingston Parish. | concur
with this committeg sfindings. In my parish, many times there are ludicrous, slly questions that
have nothing to do with the notary’ s knowledge or the examinee' s knowedge of the civil law. |
know persondlly, and heard of, severa people that cannot passthe test in one parish after
taking the test two, three, four or five times, they go to another parish and register to vote, ina
parish with an easy exam, become a notary, go back to their parish of residence, and proceed
with thelr notary practice. | think thiswould diminate alot of that if al of the parishes had some
kind of sandardized testing. When the person passed the exam, then the examining committee
of that parish would know that this person has the knowledge to practice their notary in that
parish. | concur with thisreport and think it's very good.



Cave Sms | do want to commend that subcommittee because | did attend at least one of
their hearings and they did a very admirable job. Thisisa problem of the chicken and the egg.
When you look a monitoring and enforcement of standards, and then you look at testing
procedures, and then you look at statewide powers, it's a question of what comes first and
which comes hand-in-hand. Here sthe problem | have: | probably have the largest bank of
guestions on notary exams, because for the last twenty years or so | have been collecting them
from dl over the sate, from anybody who would send them to me, and dso from my own. The
problemsthat | have isthat aslong asyou have the loca committee and local enforcement of
the digtrict judge, then you are going to have the problem of local control. If you take that
away, then it's going to be like any other testing that the sate does, be it the bar exam, the law
school admissons test, the standardized achievement test, the SAT, and al these other tests that
wegive. You'regoing to be measuring intdligence, but not necessarily skill in preparation of
acts. | know in East Baton Rouge Parish, we had, on the last test that was given earlier this
month, | think on the 8th, 50% of the test was multiple choice questions, and 50% was to draw
adiagram, prepare an act, and so forth. We had avery extensve, comprehensive exam. In
some parishes, they lean less toward preparation of notaria acts. 1n some parishes they ask
questions that, for want of a better answer, | think they have the wrong answer. Where | had to
do extensive computerized legd research to even find areference to aword or aterm that they
wanted to find, | could find only two cases cited in cited legal casesin the last 50-75 years, and
none in the civil code, none in the revised statutes, none in the code of civil procedure, or
anything dse, and that, in my opinion, certainly had nothing to do with notaria practice. The
problemis| went to adigtrict judge and said that this person who is a notary, acommissioned
notary in, and | quoted a parish which was one of the cluster of East Baton Rouge Parish, and
she was convicted of afdony in East Baton Rouge Parish. These people wanted her notarid
commission removed, or at least a hearing to removeit. The didtrict judge, who was avery
very grict crimind digtrict judge on law and order, who in my opinion was more grict than he
should be on most first offenders, even, said he was very reluctant to take away somebody’s
ability to earn aliving. How do you sat uniform testing standards when you don’t have uniform
enforcement of standards, uniform enforcement of notary behavior, and so forth? | do agree
with the committee: there are some completely un-uniform tests. | went to a parish adjacent to
this parish when a secretary that | had employed lived in that parish and she took the notary
exam. The question was “what isthe effect of an authentic act?” And that tester wanted that it
was Hf-proving, which is the terminology they teach in law school. But in the civil code, under
Article 1832 et seq., it is“full proof againg the heirs and assigns universa and particular title”
That'swhat she put, and he marked it wrong. So yes, the committee is absolutdly right, it
would be wonderful to have a uniform test. Not necessarily of each question, but to have a
bank of questions. They're right, we need this available for the people who prepare the tests
and aso the answers. The problem is, unless you take away the authority from the local
committee, then you have to switch it to - who? either alegidative committee or to a bar
association committee, or to some other committee, okay? Y ou've got problems. If we go
with statewide powers, then statewide testing is clear. 1t'samost mandated. But if you do not
have statewide powers and we stay to our clusters or to the individua parishesin which the
notary is commissioned, then it is up to the local digtrict judge to supervise that person. The
problem you have is that there isno law that specificaly saysthat if you are convicted of a



felony, that you then have to report that to the Secretary of State, that you are then to surrender
your notary license or commission, or anything like thet. | understand what Mr. Jennings says,
when they talk about raising the bar, and | agree with that. That's the bar that you have to
hurdle across, but that isan artificid bar. They have raised it for pardegas, and in my opinion,
the civil law notary public isa paradegd, atrue pardegd, in the sense thet thisisthe legd
credentialsto assist the attorney. | look at it from that respect because I’ m an attorney. When
| engage the sarvices of the notary in my office, I'm looking for a qudified notary public.
Somebody who is quaified and commissoned to assst mein their duties as a notary public.
The public looks from a different point of view. The problem you haveisthat with pardegds,
they’ re now saying you need two years of college or its equivalent or an associates degree. But
that's an artificia bar. They could just as well have said three years, or oneyear. Yesit raises
the level of education, of cdiber and everything else, of the people entering the professon of
pardegd, but that has nothing to do with a notary public. If we're going to artificidly raise this
bar, does that mean we' re going to grandfather in other people? | know that in other countries,
the education for the attorney is different. | believe in many countriesin Europe, | think it's
about a six-year education, but that includes college. Ours, in this Sate, isfour years, usedto
be three yearsin college and you could take some specia entrance into law school and then
accredited with your fourth year of college by getting credit for your first year in law school, but
they no longer do that. So then it would be about a six-year education. But right now we' re
essentidly talking, in theory, four years and then three and a hdlf, or at least three, plus. So
we'retalking seven years. | guessthat isan artificid bar that we' ve erected by saying that not
only do you have to be educated with a college degree, you then have to go to law schodl. |
am not againg an artificid bar. | certainly think there are some very practicd ones. Y ou should
be able to read and write, how el se can you take an exam, how else can you pass an act if you
cannot reed it? The problem iswhere to draw that line, and dowe do it locdly or on a
datewide basis. Then if we do that, then we' re talking about what | was trying to investigete,
which is monitoring and enforcement of sandards. We re asking a chicken and egg question.
Until you tell me which one you' re going to designate, local testing and loca powers and locd
standards, or are we going to talk about statewide powers, statewide standards and statewide
testing. | don’t know that there' s an answer, athough they have done about the best job that
they can do.

Wendy Hilker: In response to the chicken or the egg, | believe that we' re beginning at the
beginning, which is the standardized testing. Thét is the entrance of the notary public into the
profession. Y ou study, you take your test, you be appointed, and then everything else happens.
| do haveto takeastand: I’'m avegetarian, but | am going to take the stand that we' re going to
be the egg at thispoint. If you read the report closely you'll see that the bank of questions
includes statewide questions, but it aso includes the opportunity for the test to include loca
questions that would address the professon in their particular parish.

Witness Testimony by Arthur A. Maurice: | don't know if thisis permissible, but another
notary, Henry Sauviac, asked meif | could read aletter from him into the record, because he
could not make it heretoday. Mr. Maurice then read the letter from Henry J. Sauviac, see
attached copy. I’'vegot some comments| would like to make. First, we agpparently have a
number of little notarid organizations, or what have you, claming to represent a mgority of the



notariesin thisate. | doubt that isafact. |’ve never joined an organization or been contacted
tojoinone. What I'd like to know, isif the Secretary of State has the total number of notaries
alowed to practicein thisstate. 1’d like to know the total number of notaries, as opposed to
the number of membersin these International Unions of Latin American Notaries or whatever it
is, dl of them combined. That way when these organizations are saying they speek for the
mgority of notaries, we know what their numbers are. Right now we have no idea. | suspect
you are going to find that the numbers of these organizations as opposed to the whole is going to
beinfinitesma. Ms. Hilker says everyone she talked to wasin favor of changing al these laws.
Again, Ms. Hilker does not tell us how many people she talked to or who she talked to. |
suspect she didn't spesk to every notary in the state, | know for afact that she didn't speak to
me. Mr. Jennings brought up the possibility of paliticsin getting a back-door commission. This
is Louisiana, that’s going to happen. | don't think it's prevalent. |1 know when | took the exam

| found it was rather stringent. | would be opposed to having a statewide examination mainly
because | think loca control is better. If I'm not mistaken | believe it was Thomas Jefferson
who said “the government that governs least governsbest.” Again, as Henry Sauviac said, has
the Secretary of State' s office been inundated with complaints about non-attorney notaries?

Warren Ponder: The only reason we're here is because the Legidature has asked us to do this
sudy. We did not generate the interest in the Legidature to create this study commission.
When | say we, | mean the Secretary of Stat€' s office. Apparently someone in the Legidature
felt the necessity, for whatever reason, to have this study committee convene and look &t the
possibility of doing these other things. Let me ask you, Mr. Maurice, you said that you do not
support astatewide test. Do you oppose the 64 parishes submitting a set of questions to be
used as a bank of questions to draw on, and then each parish can draw 100 or 50 questions or
whatever it might be?

Mr. Maurice: | would have no objection to that.

Warren Ponder: Well | believe that’ s what the subcommittee has recommended, is abank of
guestions to be used by each parish to draw on, so that statewide it would be a standardized
typetest. Not that one test be given to each parish.

Mr. Maurice: Theimpression | got wasthat, | suspect that what Mr. Bello and the others
would like to do, would be to revoke al existing commissions and then have one standardized
statewide test where everyone would have to requalify. | know he doesn't state that in these
documents, but it's just a suspicion | have from having met him before,

Warren Ponder: | want to make sure that everyone, al people represented by notary
associations, dl notaries not represented by notary associations, dl members of the public: this
study commissions is going to make a recommendation or present the recommendations to the
legidature, but then the legidative hearings sart. That’s where any reservations you have about
revocation of any existing commissons or whatever should be addressed. | certainly encourage
you and al notaries to participate not only in our study but when it becomes time for the
legidature to congder this topic.



Mr. Maurice: With regard to the Secretary of State' s office, do you know, does the office
know, the total number of non-attorney notariesin the State of Louisana a this time?

Warren Ponder: | don't know that number.

Cynthia Cotten: Yes, we do.

Mr. Maurice: My question, then, is can we compare the total number of non-attorney notaries
on record with the Secretary of State as opposed to the total number of notaries purport to be
members of these organizations?

Cynthia Cotten: The Secretary of State has no knowledge of notary associations. We don't
keep them on file, we have absolutely nothing to do with the associations, so there' s nothing for
me to compare. | don’t know their numbers.

Mr. Maurice: | understand that, but you do know the total numbers of non-attorney notaries.

Cynthia Cotten: That's correct.

Mr. Maurice: We could ask each of these associations to tell us how many members they have.
Then we d have some idea of what percentage they actudly represent. Do you seewhat I'm

gpesking of ?

Cynthia Cotten: Yes, Sr. There are members of this committee who are not members of any
association, and they are on the committee as just persond notaries.

Mr. Maurice: | understand that. 1’'m speaking only of these organizations, the Louisana Notary
Association, the Internationd Latin American Notaries or whatever they are.

Cynthia Cotten: They are included in the study, aswell as any interested notary.

Mr. Maurice: OK, what I'm trying to get at is1’d like the total number of members of these
organizations.

Cynthia Cotten: Thisis not something we're going to be able to do at thistime,
Mr. Maurice: They would not give you that information.
Cynthia Cotten: I’ve never asked them for that information.

Mr. Maurice: Wl that’swhat | was asking, if you could, then we d have some comparative
basis.

Warren Ponder: If we get the numbers of the organizations, | see your point, but this study
committee is not based on the notary associations. They were part of the study commission



because the legidation wanted to include these people, but we certainly didn’t want to exclude
any participation from any notary as part of our study.

Mr. Maurice: Why not have the Secretary of State' s office. 'Y ou have the names and
addresses of every notary qudified in Louisana. If you want some input from the notaries, the
mgority of them, why not send out amailer to them and ask them? | found out about this
grictly by accident. | never would have known.

Cynthia Cotten: W€ ve put public notices out of dl the meeting, dl the meetings. We've had it
on our website, we have not have a mailout, that would not be feasible. We ve put public
notices out and had it on our webgite.

Mr. Maurice: | don't often go to the Secretary of State' swebsite. If it'snot feasibleto do a
mailing to al the notaries, how does the Secretary of State' s office going to police the notaries?
If this passes, you'rein effect going to have to creste another department within your
department asapolice force. Am | wrong?

Warren Ponder: No, that is one of the things that we re going to have to address to the
legidature, should they decide to do mandatory continuing educetion, or put the Secretary of
Stae s office in apostion where it is enforcing standards of any sort. One of the things that
we're going to haveto tell the legidature, and we ve tried to dways make this clear, is that
when they ask what it’s going to take in the way of manpower or budget, we re going to report
to them what it's going to take. It's not that we' re trying to kill any sort of ideg, that’s not the
point a al. We re going to be honest with the legidature, as we ve dways tried to be in the
past.

Mr. Maurice: Thereis something ese I’m alittle concerned about. Should this pass, and
continuing legd education is mandated, my opinion on that would be that I’'m againg it, to Sart
with. If anotary doesn't keep up with what he's doing, he's supid. The public at large has
recourse in the courts, just as they would againgt an attorney. But if continuing lega education is
mandated, | would hate to see these little proprietary schools or even the notary association,
handle the education. If we re going to make this a profession, let’s have an accredited
univergty offer the courses, not ajunior college. If you want to take it one step further, why not
make notary public a bachelor’s degree.

Cynthia Cotten: Asfar as notifying notaries, the Secretary of State took the position not to
exclude anyone. We excluded no one from any of our deliberations, we' ve had every meeting
has been an open mesting, there have been meetings across the date.

Mr. Maurice: | don't argue that point. I'm just saying that amailing would have been the best
way todoit. I'vetaked to anumber of notariesin the last few days since | was notified of this,
and no one I’ ve spoken with had ever heard of it. A mailing would have been the smplest way
to do it, but you tell meit's not feasible.

Cynthia Cotten: At that time, that’s what was di scussed.



Wendy Hilker: | have never represented myself as representing other notaries outsde of my
organization. | have 27 members of my organization. 1t's The Professond Association of Civil
Law Notaries. We were created, we got together and had this organization chartered so that
we could keep up with the continuing education needs of the notariesin our area. 1t'sopento
dl notaries, not just those in St. Tammany parish, and you' re welcome to come in and see what
we do in our meetings. | do take offense that you are misrepresenting me, because | did not do
that. | want to get back to what we're here discussing. Standardized testing. Y ou said yoursdlf
that you have nothing againgt the bank of questions.

Mr. Maurice: | don't.

Wendy Hilker: Ok so what exactly are you againgt with the committee? Y ou said you did not
want standardized testing, and then you said you agree with the bank of questions.

Mr. Maurice: I’'m opposed to a statewide test.
Wendy Hilker: Did you read our report? Did you get acopy of it and read it?
Mr. Maurice: | just got it yesterday.

Wendy Hilker: After you read it, we d be more than happy to discuss more with you as a
committee, no problem.

Mr. Maurice: What I’ m opposed to is a statewide examination for a statewide commission. |
don’t see where there' s anything broken with the notary profession right now. Why fix
something that’ s not broken? Locd authority should maintain the control. Incidentaly, |
practice in &t. Tammany.

Wendy Hilker: The standardized testing report from our subcommittee does not attach
Statewide commission to standardized testing. 1t's two different separate parts here.

Mr. Maurice: Wdll the reading | had onit led me to bdieve it may be.

Wendy Hilker: Point well taken, but it'snot. There's been no placein our report that we say
anything about a statewide commission. We were commissioned to address standardized
testing, and that’ s al we addressed.

Mr. Maurice: There was something ese | read in the thing, and again | just had a chanceto go
through this yesterday evening, and I’ m not thoroughly versed on it, but there was something in
there about creating three classes of notaries. | didn't just dream that up, it'll take me afew
minutes but I'll find it. If that is going to come about, | would definitey be opposed to that. I
I”’m not mistaken, that was another one of Mr. Bello’s proposals.

Paul Bello: Firgt, | want to apologize for being late and making Mr. Broussard late, too.



Second, | want to just disabuse Mr. Maurice of acouple of statements, a couple of
understandings that he believes he has. Number 1: | have never advocated the revocation of
any notary’s commissions, and Number 2: | aso never sought the establishment of separate
classes of notaries. So | just wanted to make that statement clear. In support of Ms. Hilker,
I’d dso like to comment that we' re here as a consultative body. We don't represent notaries
per s2. WE're here as a consulting body to make recommendations to give to the Secretary of
State, in order for the Secretary of State to have the information he needs to make his report to
the legidature. Thirdly, that task islimited in scope. The Secretary of State sent us out to
gather information, which we did. Our task was to gather the information and to come up with
aset of recommendations which would enable the legidature or the Secretary of State to
consider how best to implement the three-pronged approach to the issuance of a satewide
commission for non-attorney notaries. None of thisis guaranteed to become law. Thisis
amply just alist of recommendations and a plan we re trying to come up with and we don't
pretend that we represent notaries per se on this, we're just merely consulting and information-

gathering.

Mr. Maurice: Mr. Bdlo, how many people are in your organization, how many people do you
represent with this?

Paul Bdllo: | don't represent anyone.

Mr. Maurice: ThisInternationa Latin American Notaries or whatever it is, how many members
do they have?

Paul Bello: | don't know.
Cynthia Cotten: Reminds committee members about how the microphone system works.

Jo Landry: To address Mr. Maurice s statements, aswell as Mr. Sms, if you reed the
subcommittee s report on standardized testing, numbers 10 through 14 specificaly date that it
would be beneficid to maintain the current parish examining committee sructure. And it
envisions continued adminigration of examinations by the parish. So thiskeepsit locd. It does
not bring it to a statewide standardized test.

Mr. Maurice: Wdl then what is the problem, what are you trying to address?

Jo Landry: We're bringing a bank of questions to where it becomes thoroughly fair for every
candidate to take a test and become knowledgesgble in the fidd specificdly with acivil code
focus. A lot of parishes don't focus on the areas that they should be focused on.

Mr. Maurice: So the dateis going to tell the parishes what they should focus on, isthat
correct?

Cave Sms. | agree with the committee that there should be a bank of questions. The problem
isthat aslong as the committee is kept locd, then the question is going to be not how fair isthe



question, how fair isthe answer, and how fair isthe grading, and I’ ve been subject to that attack
for twenty years, and fortunately | keep such alow profile the attack is very inggnificant, but the
point is| think they’re right in the sense that there should be abank of questions. But aslong as
you have locd control without any review process of the district judge, there' s nothing you can
do. But dso to answer your question, there are already five classes of notaries. Attorney
notaries who have powers statewide; non-atorney commissioned notaries who have powers
only in their local parish and reciprocal parishes, clerks of court and their deputies who have
the same powers as commissoned notaries but are not commissioned notaries; justices of the
peace who have notary powers but are not outside of their locd jurisdiction and dso don’'t have
full notarid powers for immovable sdes and things like that; and ex-officio notaries. So you
have them dready. And the problem isthat the public doesn’t know it, the public is not
protected, and many people have said “oh, within the hospital I'm anotary” and do car titles,
when in actudity dl they can take is an acknowledgment of paternity. Y ou have five classes and
| think we ought to do away withit.

Mr. Maurice: Either that or are you going to make justices of the peace take a notarial exam?

Cavd Sms They are encouraging them to and they are trying to get them to, but many of them
cannot passit. I’ve had them complain to me.

Mr. Maurices How could you force them to do it?

Caved Sms. You can't force them. 'Y ou can encourage them. But the problemisif they can't
pass, and it is arigorous exam in this particular parish, East Baton Rouge, because I’m on the
committee and except for two years | have been for about twenty years. But | do fed it safair
exam, but very rigorous.

Mr. Maurice: But if you can't passit you shouldn’t be a notary.

Sue Dier: Mr. Maurice, I'm Sue Dier, nice to see you, I’'m glad you attended this morning. In
an answer to your question, | know of severa parishes where people just go in there and they
say | want to become a notary, and they give an exam just whenever they get enough people,

it savery ampleexam. Inone parish | know of severd people from that parish, they goinon
that Friday, the attorney givesthem alist of questions and answers,, tells them to return Monday
morning. Thetest is maybe two hours. He tells them they can do nothing but bills of sde on car
tittesand smple affidavits. In my parish, Livingston Parigh, it isnow a4 %2 hour exam. My
notary preparatory courseis 3 ¥2months. We use the civil code and the revised statutes, and
when these people take the exam, we ve had six that passed the exam in the last five years.

Just to note, Jo Landry behind me here is one of those six. Y ou know your stuff when you pass
the exam. Itisone of the toughest in the state. Thisis my problem regarding the bank of
questions. For ingtance, on the exam, the question was “how much should a notary charge to
notarize an gpplication for adriver’slicense? Well, that’ srepugnant. 1t'sslly. Theré sno
senseinit. How many yearsin prison would a notary get for representing a client in a court of
law? What's the answer to that? Notaries can't represent in court. Thisisthe point I’'m trying
tomake: dl they'resayingis, if each parish was required to base their exam on a bank of



questions and so many questions would be required, say, for red edtate, wills, etc. etc., then we
would be on amore uniform bas's and the notaries would have to know their uff. The
examinees would have to know their Suff, just like you said, if they can't pass the exam, they
don't need to be anotary. But if you just ask ten questions and you become anotary and in my
particular parish, there are 800-900 deputy clerk seals given to people. We'retrying to reverse
that now. Y ou would not believe the Suff that goes onin my parish. And a stop has got to be
put to this.

Mr. Maurice: | ill don't see agroundswel of complaints againg the notarid system asitis
now. Again, the Secretary of State' s office would have been inundated if there was such a
groundswell of incompetency and corruption.

Cynthia Cotten: The Secretary of State has no regulatory powers. They’ve not been given any
by the legidature.

Mr. Maurice: Y ou don't think they’ d be notified, sSince you keep track of dl the notaries?

Warren Ponder: Not necessarily, Mr. Maurice, but we would not necessarily be notified if
there was a problem with anotary. 1t may be strictly loca. Again, we did not sart this study
committee, we are responding. What I’'m tdlling you isthat, if there was a problem, gpparently
some of the legidators thought there was a problem to at least examine the way we do things.
And we didn’t gart this, it wasn't our problem, we didn’t run to them and say we ve gotten a
lot of complaints and we need to study thisthing; that's not the Stuation at all. But gpparently
someone thought it was necessary for the notaries to start looking at this Situation to seeif any
changes need to be made. | hope | made it clear from the very beginning, we may end up
saying no changes are necessary. We appreciate your participation today and | hope the
committee will note the oppostion that you' ve expressed to the statewide commission,
epecidly, | think isthe main thrugt of it.

Mr. Maurice: Well, that’s about dl I’ ve got to say here today, and | appreciate the opportunity
to speak.

Witness Testimony by Kathleen D. Bondio: I’'m acommissioned notary since 1986 in the
parish of Jefferson. | agree with standardized testing and the bank of questions. We do need to
do something to maintain our powers and duties. Some of us, probably the mgority of us that
are here, take the time to have continuing education and take the time to keep up with the civil
code. However, in thesetestsin alot of these parishes, the people don’t even know what a
notary is after they finish taking thetest. They don’'t do wills because they were told they
couldn’'t. They don't do red estate transactions. They have no knowledge of how to do atitle
transfer. They're scared to degth to do anything, and they think it's just ased for Sgning their
name and attesting to somebody’ s signature. In the Sate of Louisana, anotary isfar greater
than that. 1t'sfor the common people. We're the scribes. We're the ones that need to protect
the guy that needs a contract drawn up or needs awill done and doesn’t have alot of money.
We need to have the knowledge, and it shouldn’t matter what parish you get your commission
in, you should have the knowledge of the civil code and the knowledge of how to prepare



documents. The only way it's ever going to be fair is to have a Satewide mandatory tes.
Whether you do it from abank of questions or you have one test, and you pass or fail. | agree
with the standardized testing. | aso agree with mandatory CLE because the law changes every
year and we have to keep up with it. They have people till caling power of attorney a power
of atorney instead mandates, because they never got the code, they never kept up. | want
them to keep up because | take pride, and the people that | service, they need to know that no
meatter what notary they go to, they’re going to get the same qudity.

Witness Testimony by CynthiaTraina | am commissioned in Orleans Parish and dso one of the
ingructors for the notaria course for the University of New Orleans. I’ ve been teaching it Since
1990. Firg of dl, just to clarify, | do support the concept of standardized testing in the sense
that there be some mechanism for designing atest bank of sorts. Obvioudy those of uswho
teach the courses have developed or acquired over the years avolume of questions from
various sources such as students who provide us with questions they’ ve gotten from anonymous
sources. It varies - we get them from the parishes, some have been kind enough to submit
certain types of test questions, including Orleans and Jefferson, the parishesthat | dea with for
ingtruction purposes, mainly focused on Orleans, Jefferson, &. Tammany, Plaguemines, St
Bernard, St. Charles, and St. John. | cover apretty large area. I’'m looking at the report that
was done here, and the question would be, and it’s probably directed to the Secretary of State
because that’ s where the concept is being devel oped, the stlandardized bank or maintaining this.
| gppreciate your concept behind this, that the various parishes throughout the state would
submit to the Secretary of State their set of questions, and from that there would be a test bank
developed, and they could then take from that test bank, and only from that test bank, those
questions and they would submit answers aswell. That would support the fair and uniform idea.
| think that' s fine, but who would be responsible for monitoring the questions, particularly the
ones | know we're dl concerned about, and that is questions that are on the notarial exam that
relate to atorney practice and notaria work. Questions that have to do with litigation in court,
questions that have to do with handling matters that are strictly mattersinvolving atorney
practice, versus notarid acts. Who would be responsible for maintaining and/or siphoning
through these questions, and determine what is an attorney-derived question and what isa
notaria-derived question? 1I’m going to defer to the Secretary of State because they're
probably the ones who can answer that.

Warren Ponder: | wish | had agood answer. Thisis going to be one of the problems, | have a
note in here for closing remarks, whatever suggestions we make to the legidature, we re going
to have some problems with it, we re going to have some questions for the legidature to answer,
or for this committee to answer, or for another committee to answer, as to exactly how thisis
going to be implemented. | think at the last meeting | jokingly said that if we makea
recommendation to the legidature that mandatory notary education is going to be required but
the Secretary of State is going to pay for everyone to complete this somewhere in the Bahameas,
| think we' re going to have a serious problem with that. We re going to have to work through
some of these and certainly we welcome your suggestions as to how this should be maintained
and a the proper time, we will have to make adecision onit.

Ms. Traina: | can appreciate some of the problems that perplex the committee in dealing with



this questionnaire, and athough | kind of support the idea that, athough it may not have been
feasble, that the Secretary of State should have generated a questionnaire out to the notaries
because we re with the university and we didn’t even know that this committee was being put
together, but for an accident. We are completely 100% involved in ingtructiona and
educationa programs and we weren't aware that this was going on until recently. However, |
think even though you did not get that poll, the consensus of non-attorney notaries, if that was
the group you were doing to direct it to, | think even attorney notaries, if they were to vote and
make a decision or have their input involved, would look at the concept of yes, there should be
some kind of standardized questioning. | don’t think the lack of notice to dl the notaries would
change the outcome. I’ ve been teaching this for over ten years and | think persondly they
would dl agree. That’sthe biggest complaint | get from my students. But | would like to
address something that will never, | don't think, be resolved, and that is the ability to standardize
it the way that you have envisoned. That's the fairness you would refer to. 1t'sgoing to be as
fair as you can absorb the civil codein sixteen weeks. Many of my students come into the class
have never even opened the civil code. On the other hand, there are people who' ve been doing
work in some form, whether it' sworking with atitle company, working in banks handling
mortgages, working in redl estate offices doing title transfers, working in auto title transfers,
working in notaria officesthat do al kinds of affidavits and forms. The problem that you are
going to have is that the notary’ s function, first of al in reference to line 12-13-14 of your
report, you refer to questions being permitted relating to loca customs and rules of court. The
notary’ sfunction is, dthough limited to ajurisdiction, is a statewide function. It's pursuant to the
civil code, and it's applications are found in the civil code, and loca customs, either you
understand the civil code and the practice of functioning the acts upon a notary, or you don't.
The local customs kind of threw me as to the application, because if you are examined and
successfully pass, you are given an gppointment through the governor with the senate’ s
approvd, and this becomes your license for life. That is something I'd like to point out, itisan
gppointment. Non-attorney notaries are bonded upon that gppointment, and that is aform of
regulation, in the sense that your acts, if there were any conduct in question, and someone was
to pursue some type of litigation for your acts, that being a non-attorney or attorney notary, and
they proceed to go before a court and question your activities. We're bonded, attorneys can
carry their mapractice insurance so they don't require a separate bond, and those remedies are
remedied by the court in the jurisdiction in which you hold your commission, and thet, | believe,
goplies to the attorney notariesaswel. Severa yearsago, | beieveit wasin the early 90's,
when they amended the statute to alow the atorneys to have a statewide commission, that was
not dwaysthe case. Even attorneys were limited to ajurisdiction, and it’s because of the
premise behind what the notary’ s acts are. The concept, obvioudy foreign now, isthat you
know the person who comes before you, most likely, and it was alocd jurisdiction when you
go back to that. What you're going to ever get around islocal control, because of the concept
of the notary, even prior to it being Statewide for attorneys, because of that you' re going to have
loca imposition of questions. Even if they throw this on to atest bank, they’re dll, as| seethat
you proposed, going to be able to pick and choose, and it seemsthat they’ll probably pick and
choose their own questions, if it'stheir option. Unless there’ s someone going to actudly
regulate the questions, filter out those which, | personaly agree, should befiltered out rdative to
attorney. If I'm from the parish of Orleansand | submit atest bank of questionsto you, and no
one s regulating which questions | can use, I’'m going to use the same questions | submitted to



you. | don't know if it's going to accomplish what should be done here, and that is some form
of making sure that we' re not having questions on the exam related to practicing law. That is
the mogt difficult task I’ ve had as an indructor, in preparing my students. | have students
consgtantly come back and tell me the questions didn’t even make sense, they were attorney
questions, and dl | can do is handle that locdly with the testing committees to say, gentlemen or
ladies, if you're going to proceed and continue to ask these questions, you' re going to be
chdlenged in the court, these students are going to start doing that. They’re going to Start
wanting this information because you' re going beyond, and that’ s the only method of regulation
I've seen so far. | support your idea, | wish | could come up with a concept to regulate it too,
but unlessit's going to be the Secretary of State, it's going to be difficult if not impossible, and
then asingructors, it's going to be the same thing we ve had for al these years, and that is

we' re teaching the civil code but we can't tell you exactly what they’ re going to put on the test.
The question | heard before, somebody mentioned that the comments came back, | believeiit
was Ms. Hilker, about being unable to say if that’s going to be covered on thetest. | have had
to say that to my students quite often. Because | don't know, if, out of the civil code they're
going to ask a question related to succession, or if three quarters of the exam will be about
successon. That'smy only question, redly, is how would you monitor and how would we do
this, so that we could in fact generate afair set of questions for the students to be prepared for.

Alan Jennings. | wanted to address Cynthia s comment. We footnoted a possible scenario.
We want to bered careful not to say as much about how it should be done, because we don’'t
know. We know we have to mold and formulate this, but footnote 6 was one of those
scenarios. To try to keep it with the court in some way. Some things didn’t get developed in
thisreport. There'sa science to writing this sort of thing and | understand that, and I’ m not one
of those scientigts, but the notion that the courts could maintain some control and could establish
some uniform standards within the development of the question bank, and make standards that,
on any test given, there shdl be certain coverage from sdlected areas that are defined in a
standard adopted by these courts, whether legidatively mandated or voluntarily. Our wish isto
say that we think that the current authority over content should come from the courts, they could
probably do abetter job of standardizing the content alittle bit. If you're going to publish the
questions anyway, and the answers, so that everybody knows what might be on the test, al
2000 or 3000 of them including any loca questions you might want to ask in your area, then
adminigration. It startsto say, by adopting a sandard bank of questions, we' re dmost de facto
Setting the standard for what you have to be to become anotary. Other parishes would begin
to look at it as*Oh, you can do that? Some parishes don't think you’ re supposed to do some
things. We didn't want to suggest that it go to the Secretary of State to do this, we wanted to
suggest that the courts might want to figure this out and maintain their control over the authority
over the examination content. By nature, devel oping standards means that various courtsin
parishes have to kind of figure out away to pool their exiging efforts.

Cynthia Cotten: At thistime, we want Subcommittee #2 to submit their reports on Mandatory
Continuing Education. We'll take the mgority report first. Mr. Stalings, are you going to
represent that committee?

Glenn Stdlings: We would submit the report to you and I'll reserve any comments until after



comments and questions are made.
Cynthia Cotten: 'Y ou want to summarize it?

Glenn Stdlings Badcdly, asyou can tdl from our report, we held gpproximately thirteen
meetings across the state, made severd hundred phone cdls, recelved emails, one-on-one
contects, letters, etc. The generd feding that | received and that the other two committee
members reported to me that were on the mgjority report of the Mandatory Continuing
Education, felt that the generd public as awhole was not for the idea of MCE, but very strongly
were for the idea of continuing education, and felt that there were a number of means available
out there to accomplish that.

Cynthia Cotten: Is there any comment?

Paul Bello: | have some questions after going over your report. The committee didn’t redly
have a chance, as a committee, so we didn’t actually meet as a committee. You have lis of
your thirteen meetings. Were there two or three meetings in Baton Rouge?

Glenn Sdlings Two, thet | recall

Paul Bdlo: | was at one of them, that'swhy | wanted to ask if there was another onethat |
wasn't aware of. According to my notes and my participation a one of those mestings, it
seemed to me that most of the people a that meeting were in favor of a continuing education
requirement. | would contest the characterization of both the Baton Rouge meetings being
aganst MCE. | dso contacted and touched base with people in Lafayette and Opelousas
aress, and they fed that - let’s go with Opdousas first. When was that meeting, was that the
meseting of the committee that you were dluding to that no one came to?

Glenn Stdlings. Y es there was a committee meeting and aso it was the publication to take
testimony from those that wanted to give their opinion.

Paul Bello: So was there ameeting in Opelousas, or not? And how many attended?

Glenn Stdlings: | believe there were only two that actudly showed up in Opelousss.

Paul Bello: And that would have been who, yoursdf and ...

Glenn Stalings. | was there, and Walt Brunty was there, and two people from the public.

Paul Bello: From that you get the impression that the Opdousas area is against MCE?
Because | get the opposite indication from the notaries from the areg, that in fact they arein
favor it. In Lafayette, you adso characterized as having afeding against MCE; about how many
people were at that meeting, if you recal? | wasn't there.

Glenn Sdlings: | don't recall.



Paul Bello: Were you disgppointed by the participation? Was it more than ten, less than 10?

Glenn Sdlings That's an excellent question, Paul, because | was disappointed in the
participation in al the meetings. From the number of notaries we have throughout the sate, and
for the publication of the information given out that the meetings would be held, the turnouts
were absolutely horrible.

Paul Bdlo: So these mgority fedings redly, you don’'t mean to characterize by thisthat the
mgority of notaries are against MCE, you can't redly make that statement based on these
meetings, can you?

Glenn Stdlings: Actudly, from the number of people thet I ve talked to, which probably comes
closeto 400 at this point, the genera feding was yes, they were againg MCE, but for
continuing education.

Paul Bdlo: What do you mean by the feding, how many? Do you have any hard numbers for
me?

Glenn Sdlings No.

Paul Bdllo: Y ou said you made about 400 phone calls. But you do agree that most notaries
think continuing education isin the best interests of notaries and the public, your report says.
Going further down in your report, you make three reasons people gave you for being againgt
MCE. Onereason you said they are againg MCE is that everyone seemsto view being a
notary as being a profession or ajob, rather than as an appointed officid to the state performing
asarviceto their condtituency in the areathey reside. | have trouble assigning that as a reason
for being againgt continuing education. What does that mean, with regard to areason to being
againg continuing education? It would seem to me that most people view being anotary asa
profession that they would be moreinclined to consider MCE is needed. How isthat construed
asareason, #1 specificaly and literdly how is that construed as a reason for being against
MCE?

Glenn Stalings: Aswe consder the fact that each one of usisa public officid, and that we do
not do notary work as abusiness or a professon. We have to then consider that we are not
like abarber or anyone else that we can consder. We function as a public service, and
therefore we don’t have mandated or required educationa requirements at this point. Most
people fdt like athough they wanted to keep up with the professon, particularly with the civil
code, they did not want to be mandated to have to go out and take certain hours or certain
types of training. They wanted to be able to and take the kinds of things they wanted to. Asa
result of that, basicaly what we were trying to say hereisthat most people redly aren't looking
at thisasaprofesson or job. Asamatter of fact, probably 95-plus percent of notaries out
there don’'t make aliving or even a part of aliving out of serving asanotary. Thisisnot a
profession, not a business.



Paul Bello: That finding that you just expressed is exactly opposed to #1 in your report.
Glenn Stdlings: That does support the reason as to why we don’t want to take the MCE.
Paul Bdlo: | think it supports your opinion.

Glenn Stalings: People told us, as we talked to them...

Warren Ponder: Mr. Bdlo, excuse me, | don’t mean to interrupt any discussion of any of this,
but in fairness of Mr. Stalings, | believe these are reported as things that the people that he's
talked to, as opposed to continuing notary education, and gave these as reasons, not necessarily
Mr. Stallings reasoning on this subject. These were the reasons that the people that he' s talked
to gave him. I’'m not sure he'sin a position where he can defend what they told him was their
reason for opposing it. I’ve quickly read down, obvioudy cost is going to be a big factor if
MCE isgoing to be imposed by thelegidature. Cost isgoing to be afactor on alot of the
notaries and that is going to have to be addressed, by somebody, either by the legidature or by
theindividua notaries. Thereis going to be some cost associated, even if the seminars are free,
there will betravel cost and down time from your office or whatever professonyou'rein. |
didn’'t want to stop the discussion, but in fairness | think this is the reasons that were given to
Mr. Stdlings.

Paul Bdllo: | just wanted to underline the fact that #1 of the genera reasons that people gave
for being againgt MCE -I'm just trying to find away to understand how that’s connected with
opposition to MCE, and why it actudly runs cross-current to the last line of the report, which
says that notaries are a public service gppointment, not a profession, which seemsto be exactly
the opposite of what people reported to the committee. Of course | agree with you, the cost of
keeping up certainly hasto be considered, except in the context in this way, however, they say
that the cost will be about $150-300 ayear. I'd beinterested to know, and | know it’s hard to
get these kinds of figures, just the notaries who arein the regular practice of the professon and
are contributing to the public good by serving as notaries in their community, particularly rurd
communities. 1t would seem that $300 ayear at prevailing fees, that's 30 Smple Signatures a
year, it seemslike if anotary is operating out of public duty only, rather than as afor profit
business or aprofession, it seems that it would be pretty easy to recoup that $300 ayear if
you're not interested in making aliving & it and only interested in asssting the people in their
community in Smple matters such asthat. | dso have a comment to make, the report indicates
that dmost 95% said continuing education isimportant, basicaly it said 95% of people are
receiving continuing education now through loca notary organizations. At monthly local notary
meetings, there' s usualy 45-60 minutes of education offered and it doesn’'t cost the notary
anything above their norma membership fees. | think that's one great way to meke sureit's
provided. | don't believe that 95% of notaries are taking advantage of that kind of aforum to
receive continuing education. | think it’s pretty much an established fact that 95% of the
notariesin Louisana aren't.

Warren Ponder: Mr. Bello, | just want to point out, it says more than 90% of the people
contacted said that continuing education is important, not necessarily that 95% of the notaries



aretaking advantage of it. Mr. Sims, | know you are an atorney, the Mandatory Continuing
Legal Education was imposed on the bar after you became a member of the bar association,
and the continuing legal education was offered long before that, by way of seminars. | would be
interested, for my own edification or maybe for the edification of the committee, in finding out
how many notaries participate in continuing education on avoluntary bass, and a what cog,
gatewide. | think that would be an interesting question for this committee to look at or find out,
and if the legidature imposed the MCE, | wonder if that would go up or down. Does anyone
have any thoughts on that?

Cavd Sms. | can give you persond information. | worked with Mr. LeBoeuf before his
degth, he had The Practicing Notary, which participated by giving alot of continuing notariad
education, CNE, he called it. He averaged right a 100 people at each seminar. It was lower at
first and built up. Right after 911, he still had about 60-70 people that attended that seminar,
within 30 days of that or so. We found that, regarding the average cogt, about the limit you can
charge is somewhere between $99 - $129, for alate registration. The most you can get inis
about 6-8 hours of education in one day, comfortably. People traveled from dl over the state
to attend his seminars. | was privileged to guest lecture at dl or part of them. They do not want
MCE. They are very happy with the voluntary ability. We found thet it’'sgoing to run
gpproximately $100 per day, not including your cost of travel and overnight accommodetions,
to attend seminars. So to get 12-15 hoursis going to cost no less than $175 for atwo-day
seminar, to amaximum of about $250, depending on what some of the other organizations do.
There are differences between seminars and workshops. Workshops are hands-on, which |
know Sue Dier redly enjoys and she'sexcdlent at it. The things that she said attorneystend to
favor isthe lecture, which isthe lecture, which is the seminar without the actud hands-on filling
informs. Both arevauable, | think. But | can see where, according to my caculations and my
database, | have about 20,000 to 25,000 non-attorney commissioned notaries in my computer,
that | have weeded out from the Secretary of Stat€' s database and al the sources of information
that | can get to. | can seethat at 20,000, a M CE of about $200 for the actud schooling and
not including any related travel and hotel accommodation expenses, are going to raise
approximately $4,000,000 a year in revenues for the people who teach these courses. | have
been privileges to guest lecture for Ms. Hilker at times. She has awonderful organization. They
do an excdlent job, they do it quite reasonably. The process of getting al this approved for
continuing notaria education credit is going to be aproblem. | don’t want to go into
Subcommittee #3 yet, because that iswhere you tak about regulation. Right now the regulation
is parishwide. | happen to have an email address of an atorney at “notarypublic.com”. The
gentleman asked how many people were associated with an organization, and the answer is
there are gpproximately 4.5 million notaries in the United States, and | know that
“notarypublic.com” has over 20,000 members, between 20,000 and 30,000 at the last check.
That isill adrop in the bucket, but in every other Sate the chief notary officid isthe Secretary
of State, and they are charged with the enforcement of the standards for notaries, such as
disciplining, suspension of commissions, and so forth. Wheregs, in Louisang, it sdoneon a
digtrict judge level. There are problemsthere. My persond feding isthat everyone | spesk to
iseither anotary or anotary student. The notaries don’t want MCE unless they’ re associated
with organizations that would benefit or profit from that, by making it mandatory. They dl want
voluntary education. They want it, they loveit, they lust for it, dmost, because they need it. But



to make it mandatory, then you have to pick and choose. | supposeit’slike adoctor who has
restricted his practice to noses, having to go in and pick mandatory education and if that year
they happen to be teaching about brain surgery, well that’s what he takes. | suppose you could
then say, well if you're generating $4 billion a year in continuing education, there’ s going to be a
lot to pick and choose from. Asan attorney, | know that “last chance” seminar whichisin
December, isfollowed by the end of the year between Christmas and New Y ears, so last
chanceig't the last chance. | hate to see us get caught in that same thing. The cost for an
attorney isjud alittle bit more than that of the cost of what it's going to be for anotary, yet the
fees are nowhere that.

Cynthia Cotten: Asks that the minority report of Subcommittee #2 be officidly submitted. In
essence we are discussing both things, and | didn’t want to not have that on record. Then we'll
continue the conversation. Mr. Estes, you're next and then Ms. Dier. Mr. Bdllo, please submit
the report.

Paul Bello: I’ll go ahead and officidly submit the minority report of Subcommittee #2 on
Mandatory Continuing Education. (begins reading the report)

Cynthia Cotten: asksthat the report be summarized.

Paul Bello: Badcaly, the generd information that we gathered, we found that overwhelming
support exigts for a sngle standardized statewide notary examination. We find that most
notaries favor continuing education and we find that support for MCE is strongest among
notaries actively engaged in the profession, and weakest among notaries with little or no activity.
We as0 found that in rurd aress, there s aneed to insure that any mandatory program provide
continuing education courses which are inexpensive and do not require travel to urban areas far
from home parishes, and of sufficient variety to alow notaries to take only courses which
interest them, or which address only aress of limited practice. We dso find that most notaries
believe that there should be at least a minimum of monitoring and enforcement in order to
safeguard the professon and maintain standards.

Mr. Estes. | represent the Professiond Civil Law Notaries Association of North Louisana. |
have been requested by our membership to speak for them at this meeting. We have 100
members, and at our meetings we have from 30-38 people that attend. We do offer continuing
education at every single meeting of the year, of which there are 11; the 12th month we do not
meet. Without exception to the membership in our group, they are opposed to MCE, and they
ask that | bring that message to this hearing.

Sue Dier: | want to respond to Mr. Bello's objection to the mgjority report of Subcommittee #
2 on Mandatory Continuing Education. The reasons people gave for being againg MCE - just
to clarify Mr. Stalings report, | believe what has happened hereisthat it was just misstated. |
believeit'sjust written wrong. | believe that everyone seemsto view being anotary asa
professond job. | believe what they're saying is, and thisiswhat | have gotten from severd
people, that they congder themsalves licensed, they use that terminology, licensed, but then they
say they’ re gppointed by the governor, it's alifetime commission, soit'snot redlly ajob or a



profession like a barber, massagi<t, beauty shop operator, or whatever. | think it'sjust
misguoted in item #1. About the objection to the mgority feding in the Baton Rouge mestings,
| attended one, the other one, unless you are talking about the one that was held here, |
attended both of them. | did chair one of those meetings, and from the sense | received and my
persond survey of notaries within a4-5 parish area around East Baton Rouge Parish, talking
with them and a persona survey that | did on my own, the mgority of the ones that reported
back to me were against MCE. All of them were for continuing education on avoluntary basis.
| want to Mr. Maurice' s question. | do belong to the LNA. | think our membership is about
1200 at thistime. Just to make anote: we tak to many notaries through correspondence,
email, on the phone, and a meetings. We could have talked to 2000 in this state, which we
possibly did, which, as Mr. Sms said, is not adrop in the bucket, and we' re just talking
Louisananotaries. Because it was not feasible for the Secretary of State’ s office to individually
contact each notary on an individual basis, many many people throughout the state had no idea
thisisgoing on, and many | talked to found out by accident, even though there were public
notices in the paper, the associations notified their members and as many non-members as they
could. Of the many notariesin this date, the few that we have talked to and met with, the
mgority do not want MCE. So if the mgority we talked to and met with, and that’ sjust afew
compared to the total number of notariesin this state, | would fed like the mgority of
commissioned notaries do not want MCE. On another subject, al we talk about is
commissioned notaries. We don't talk about al these other four designated notaries, and my
persond feding isif one notary should be required to do MCE, al notaries should be required
MCE. There arethree classesthat don't even haveinitia education. | wanted to clarify my
findings in the objection to the Baton Rouge census, | did not attend the other meetingsin the
other towns.

Glenn Stdlings: | was just looking over the report and | couldn’t understand why Mr. Bello
couldn’t understand #1. Obvioudy I’'m abuffoon and | made abig error in typing this. After
the word “notary” beongs the word “not”. | gpologize for that, | made a couple other typos
aso, I'venoticed. Apparently I'm too good at preparing written reports. That’ swhy it doesn't
make any sense.

Paul Bdlo: | just wanted aso to enter into the record. | have about 50 or 60 emails from
individua notaries who made statements supporting MCE, and | dso wanted to note that the
Louisana Bankers Association has aso supported MCE for notaries. They fed it' svery
important in the area of mortgage lending, that notaries keep up. | dso have aemail from
Robert Taylor from the Louisana Bankers Association expressing his support for MCE.

Warren Ponder: Mr. Stalings, let me point out, as avery poor typist mysdf, | do not consder
you a buffoon for typos.

Cave Sms. How many here are attorney notaries? | know | am, | know this gentleman is,
Mr. Ponder, you are, | presume, and Mr. Lomédli is, by virtue of the way his system is set up.
We have our mandatory continuing education, and | can tell you that none of it touches on
notarid topics, generaly. My only feding is, while notaria education is excellent, mandetory is
not necessarily going to serve any purpose.



Alan Jennings. | wanted to note a statement in Paul’ s report that led me to andyze my survey
datain thisfile, and there may be one of those “nots’ left out of that report, but on the second
page he says “two surveys conducted in March and May of 2002 and released on July 12,
2002 by the Louisana Notary”, a publication | write, “returned nearly unanimous, mostly
unqudified support for MCE”. That was not the sense that | had when | read the materid, but |
had not andyzed it. | had collected dl those things up and stacked them up and sent them to
you and hoped that the committee had access to the raw survey responses. When | read that, |
wanted to be sure that | hadn’t misunderstood what | had read, so | counted everybody, and |
put alist in here of the names of the people that responded, and there' stwo surveys. If you find
these actud survey responses, they’re available on PDF, if | made some mistakesin my hurry to
oet dl thisready, fed freeto tdl me that’swhat's out there is not lined up right in the right
columns on this report. The bottom line was a sort of 38-26 plit with eight people that might
have said yes but might have meant no. | didn’t attempt to andyze it, | attempted to give you a
summary of it. | hopethat you'll look at it yoursalvesto clarify the results for yourselves and
just look at see.

Witness Testimony by Kely Pdliaro: Orleans Parish commisson. | anfor MCE. | am for that
because our pogitions are to benefit the public, not necessarily to benefit oursaves. Regardless
of how much work we actudly do, when the public comes to us, we' re supposed to know what
we' re doing. For them to have confidence in us, without any type of MCE, we'll depend on the
age of the notary and when they took their test, and the last time they actudly reviewed the
books. That'sthe main reason that I'm for MCE.

Cynthia Cotten: Next we have Subcommittee #3, Monitoring and Enforcement of any
Standards or Requirements, we have two members here, Mr. Sims and Mr. Estes, who are
members of that committee. | was not given areport, do either of you have areport to officidly
submit?

Cavd Sms. | do want to gpologize to the committee. Dueto my ill hedth, I don’'t know if
anyone has noticed but I’ ve lost 80 pounds, | was out of work for about two months. Mr.
LeBoeuf, who was dso on this committee and was going to help me, died on March 24; he
was associated with my office. | have talked to alot of people. | have been getting information
from the websites of other ates, because thisiswhat | think isimportant, and | brought this out
ealier. In Louisana, theloca didrict judge is charged with the enforcement of the notaries
within their jurisdiction. In dl other dates, it's the Secretary of State. I’'m not saying that thisis
something that needs to be shifted, but the designation and problems that | see in monitoring and
enforcement of standardsis#1, we need to know who is, in fact, anotary, #2 whether or not
they’ re current with their bond, #3 whether or not they need abond, and #4 what type of status
they have. Asl sad, there are five classes of notaries and the public is not aware of this.
That'swhy I’'m not in favor of creating any type of notary, other than either anotary or anon-
notary, because of the problems with the public perception of this. What we needto do is
actualy get together with the Secretary of State’ s office and look at proposed legidative
changesto give grict enforcement sandards. Right now you can only remove acommission
from anotary for failing to turn over, under Title 35, money entrusted to him, failing to pay a



judgment entrusted to him as a notary, or any just cause. | think we need to eaborate asto any
just cause, conviction of afelony, and so forth. | think thisis more of alegd problem. We can
get around alot of the different classes of notaries by diminating ex-officio notaries by seeing
the feasibility. This has been proposed to me by different people and | have thrown out there
and they seem to have a big advantage, they would like to see unsworn statements under
pendty of perjury. If you do have that, then you eiminate the need for ex-officio notaries. In
amog al cases, these are sworn statements to be offered in adminisirative hearings and to be
offered in different procedures with the court. If the courts would change some of the
procedures and laws which would alow for unsworn stiatements under penalty of perjury, and
the federd government has moved to alot of thistoo, then we will diminate dmogt entirely the
need for ex-officio notaries. The justices of the peace are a under separate system in law and
they have their own mechanica sedls. When they put on there “justice of the peace’, while the
public doesn't know, anyone dedling with them does know they're ajustice of the peace. The
only problem that you have, which Sue Dier brought up, isthose clerk of court sedls, and the
answer isthat, snce the clerk of court isin essence an ex-officio notary, if you would put down
on ex-officio notaries a requirement that they either have a mechanica sed, or give them atype
of commisson number that began with “X”, then you would know that they would need an
expiration date. So that even if they have aclerk of court sed, it would automatically expire
with the termination of the clerk of court’s dected term. So if you gave ex-officio notaries “ X”
numbers, justices of the peace “J’ numbers, clerks of court “C” numbers, commissioned
notaries could be given just a number, and attorney notaries could be give “A” numbers, for
attorney. You could eadly differentiate and then people who get this act would know
immediately the atus of theindividud. You could require thet it be put on amechanical sedl or
that it be put on each document. The imination of the different classes of notaries would solve
that problem by getting rid of the ex-officios. | persondly spoke to the new clerk in your parish
(Sue Dier, Livingston Parish) immediately after he took office. Heisaware of it, they're out
there rounding them up, they’ re taking them in, they’re trying to correct it. However, | don't
want to disparage Mr. Patterson’ s name who was the predecessor who's now deceased, but |
believe that possbly it was two things: one was politica to hep kegp him eected, but more
importantly, other than that, there were no notaries that were non-attorney notaries in that
parish. That isa problem, and Mr. Jennings addressed it, because if thereis abank of
questions, even if they’re not mandatory, it is good because then you have something to draw
from.

Warren Ponder: Mr. Sims, let me ask you, are atorneys getting the letter “A” ala Hester
Prine? Isit that kind of letter? Can | ask you, sometime between now and the next meeting, to
prepare just a short one-page draft of the problems as you see it, so that we could at least
digtribute it among the committee members, and have something to discuss? Obvioudy thisis
not as critical, at this juncture, to have the report from Subcommittee #3, but | certainly would
like to have something in the file that we can work with. | think it's obvious to me that we have
some very strong feglings on dl of these topics, and of course from the generd public too, and
that we have agreet ded of interest. | would like to have that report if we could.

Caavd Sms. | will do that, now that my hedlth is mostly good.



Warren Ponder: Congratulations on the 80 pounds. | don’t want to go through what you did to
lose that weight.

Sue Dier: Just quickly, regarding what Mr. Smssaid. Thisistrue, at the present clerk of court
isredly doing afantastic job. The problem is, SO many notary seds were issued and there sno
list of who received them, so they’re ill operating. The DMV office has been ordered not to
accept any, but still some are going through. | wanted to make a note about the ex-officio
notaries, possibly doing away with them - it's my understanding that clerks of court, years ago,
were gppointed deputy clerk notaries ex-officio, for the reason being that in rurd areas there
was alack of notariesin the area, so they allowed the deputy clerks to be ex-officio notaries to
notarize documents being recorded in the clerk of court’s office. | would suggest on possibility
isto let the clerk of court stay the deputy clerk ex-officio only, not be alowed to pass out any
sedls and do away with that, and maybe possibly one or two clerk of court employees going
and taking the notary course and becoming commissioned notariesin each clerk of court’s
office. | see no problem with that. Possibly two or three, in case one would be out sick and
they realy needed anotary. In my parish the reason the sheriffs are issued clerk of courts
previousy was so when people sold cars a 1 or 2 o' clock in the morning, there was a notary to
notarize the trangfer.

Paul Bdlo: | spoketo Mr. Pratt yesterday, | know he intended to be here this morning and |
think he has something written down that he'll pass around. Obvioudy something happened and
he' s not here thismorning, but I’ll make sure when | get back to town and | seehim, I'll rdlay
Mr. Ponder’ s request to him.

Cynthia Cotten: We heard from Mr. Pratt and he had a court appearance.

Witness Testimony by Normand Roy: |I'm a sdf-gppointed notary public, commissioned since
1972. That makes me the senior notary in the group, | think. | remember being commissioned
when we had to take afour-tier exam. | understand in talking with several notaries acrossthe
date that Caddo Parish, among others, is one of the mogt difficult to obtain acommisson. |
remember when | got my commission, adear friend of mine, Judge Boland, called me and said
“I can't imagine a yankee passing the exam the firgt time, thisis most unusud, you're not
supposed to do that.” | did pass the exam thefirst time, and it was at a time when you passed
al four parts, and failure of one part condtituted failure of the whole. Y ou had to takeit al over
agan. Itisadifficult exam in some parishes, and in other parishes it gppearsthat it samog a
“gimme.” For that particular reason, | think that a bank of questions and a standardized exam,
yet leaving authority with the local parishes, would be the reasonable thing to do, it would seem
tome. It would eliminate the need for a statewide adminigtration, and as the old expression
goes, if thewhed ain't broken, you don't fix it. 'Y ou only fix the whed that squeaks the most,
and then you try to put alittle grease on it, to keep it running. For that particular reason, my
opinionisthat | realy don't see any red need for any red adminigtrative changesin the
adminigration of our notaries public across the sate of Louisana. | believe that it ought to
remain exactly theway itis. It'sworked for over 150 years, and | think it could continue to
work another 150 years if it's properly cared for, like everything else. Geeif everything ese
was properly cared for we wouldn't have any problems. We talked about MCE. My biggest



problem with thet is thet, in looking & MCE, while | redly fed that continuing education is
necessary, I’ Il make that fundamentd statement right there, but a MCE on the part of notaries,
especidly from the smadler and poorer parishes, however prgudicialy we want to address any
one of these parishes, | think it would be difficult because some of the notaries that we havein
the smaller parishes are redly notaries in the sense that they might do an affidavit of fact or they
may do atrandfer of title, but more often than not, in asmal parish where we only have 1500
people in the whole parish and 16,000 cows, those 1400 people are going to the parish seat
and they’re going to address their problem to an attorney, and they’ re not going to addressit to
the notary. At least thisiswhat | glean from my conversations from other notariesin the smal
parishes. AsMr. Estes so amply stated, we have the notary association in Louisana and we
meet 11 times ayear, he didn’t mention the one time during the year where we have an entire
day seminar offered to dl notaries in Caddo, Bosser, DeSoto, and the cluster parishes that we
are associated with. We are talking about $300 plus the cost of transporting ourselves and
putting ourselves up and feeding ourselves somewhere. Y ou are talking about $400-$500.
Someone said well amere 30 notaries would cover the cost. But what if it's 30 notary jobs that
the poor notary in Winn Parish does in an entire year? Y ou just wiped out his paycheck for an
entireyear. With our professond organization, we charge anomina $15, we may go to $25,
annud fee, to cover the cost of mailing our newspaper and so forth. We're helping the
Secretary of State save money because we re communicating to every one of our people. We
aso charge $52 for that one-day seminar. We make certain the specific parts of the notaria
duties are covered. We have one of the finest practicing attorneysin the law of succession,
attorney Joe Gelso. He may speak two or threetimes ayear. Y ou couldn't get a better
professond in the entire state of Louisanato talk on the subject. Wefed that our people are
getting what we need with the efforts we have made in promoting agood civil law notary in
Louisana. We have even trouble getting a member over here, a concurrent resolution had to be
passed to get him over here. There' sbeen alot of confuson with al of these meetings and so
forth. | think that if we remain the status quo, and | think if we address the problems that we
have, that they could be corrected, and those problems could be corrected with the present
gystem asit exigts today.

Wendy Hilker: May | just ask you one question, Mr. Roy? | think it might help out with some
of the continuing education problem in your area. \WWhen you do your one-day seminars, do you
actudly try to get it accredited? Have you ever gone through the bar association to try to get
some hourson it? They have very easy ways of becoming accredited, and | think that we're all
trying to make us al work together and make it easy. There' s nothing that anyone' s said that
you have to get your particular training from aparticular place. If you look through, and I’'m
agreeing or disagreeing with anything, and I’m not taking aside on this, but if you look through
the minority report for the MCE, Mr. Bello hasincluded a copy of what it takesto get
accreditation, and we're avery smal organization, the Professona Civil Law Notariesin S.
Tammany, we just came together as a group to try to get our local people up to par. When
someone says to me, can you do something, and | busy or just don't fed comfortable doing it, |
have a bank of people that | know keep up with their education, and that’s sort of the premise
for us being started, and that’s why we keep our membership so low, so we can handle
everybody’sneeds. We don't do thisasaliving, thisisjust asdeline. If you look at the
requirements that are listed on here, it's something that we' ve al done, and it's something | think



that maybe could help you in the future,

Mr. Roy: | redlize what accreditation isal aout. | am aprofessiona certified appraiser in red
edtate, resdentid. I'm aso aredtor and I'm also a certified broker with the state of Louisiana
I’m perfectly clear and understanding of what continuing education isal about. Every three
years, including my designation that | have as independent fee gppraiser with the Nationd
Association of Independent Fee Appraisers, | have to maintain 75 hours of continuing education
for dl three certifications, every three years. | understand perfectly what it costs. My incomeis
subgtantial enough to be able to judtify paying for accreditation courses. | can tell you right now
that my accreditation each year is over $5000. Ther€' s no notary in the sate of Louisana that
could afford a $5000 accreditation fee. We certainly could give them a certificate, and we do
give them certtificates. On continuing education, | think it would be smply wonderful if we could
retain two or three or four ingructors, the caiber of Ms. Trainawho testified earlier this
morning, | think if we could have them as traveling agents to the various parishes, or clusters of
parishes, it would be much easier and chegper to administer an education seminar program. It
could be done through our folks over here during the summer months who redlly need the extra
income because now they’ re supposed to be on vacation.

Witness Testimony by Michde Fry: | think everything has been covered very well, and so many
things were brought up. | run the P M Notary Service here in Baton Rouge, I’ ve been active
with the LNA since | became anotary in 1999. I’'m one of those people who likesto join, |
aso belong to The Practicing Notary, and the American Society of Notaries, and | was very
hungry for theinformation. | served on the LNA board last year for ayear, and right now | run
alittle forum caled The Louisana Civil Law Notary. The reason why | mention those thingsis
because while | was on the board of the LNA, | was privy to some information about how they
try to contact new notaries. At every test, they' re there giving out their pamphlets and
brochures. Through their executive director, they’ ve probably contacted every active notary in
the sate, |etting them know of their existence, letting them know of their continuing education.
When you contact thousands and thousands of notaries to get only 1200 members, you redlize,
and I’'m sorry the gentleman left before | could make my comments, thet it isn't that people
aren't notified, it’s that they don't act on the natification. 1'd like to commend you dl, | think
you took alittle heat for not contact enough people, you did issue public notices but people do
have to pick up the paper to read the notices. On the forum that | started, just because of this
thing, | became the moderator of aforum, and we ve contacted hundreds of notaries, told them
about the forum. I’ ve passed out my little forum business cards, and | think in the severd
months that we' ve been operating, we have 21 people who are subscribed, and about 5 people
who actudly write things. We even have Mr. Paul Bello on our forum, they’ re reedy to answer
al quegtions, and there' s very few questions redlly addressed to him. The notary needs to take
the responghility for not taking advantage of the opportunities presented. I'm very muchin
favor of sandardized statewide testing and a bank of questions that could be drawn from. |
don’t know al the ramifications of how to do dl of thet, but | think it is absolutely essentid that
we protect the public and our profession by being professond and having some standards of
how we become what we become. My test was very difficult, | passed it the first time out and
I’'mglad | did, but in dl of my testing, | never studied the civil code. | was never told to open
the book. | was basically taught to passthetest. | think that there’salot of problems that we



need to address. | did not fed at al prepared to practice as a notary, even though | passed my
test. | was very lucky that | had some good mentors, because | joined the LNA and met some
notaries right away who were able to answer my questions. The one thing that bothers me,
because I'm aretired school teacher, | was ateacher for 27 years, is not so much that the
notary is lacking in knowledge of how to be a notary, but that the public islacking in knowledge
that their sgnature is their bond and the entire process of why the notary is put into the system
for their protection is not taught to the public. | know that has nothing to do with what this
committee is about, but | redly want it to go on record, and | don’'t mean to besmirch the Sate,
but in away it'sthe sa€ s respongbility to teach the public thet they’ re living in a country
where they have private property and that the way thisis kept track of is through paperwork,
and that their signature is their bond, and that the way that their signature is protected and
proven is because we have thiswonderful invention caled anotary. Not even just acivil law
notary, al notaries do this one very important function. One day maybe in years to come, we
will discuss the responsibility of the state to educate the public, and not just to educate us.

Cynthia Cotten: Set the next meeting: August 20, 2002, in House Committee Room 2, 10:00
am. At that time, we will be, as a committee, voting on the reports.

Paul Bello: | want to officialy submit, for consderation and discusson, my proposed revisons
to Title 35 within the context of everything that we ve been doing.

Warren Ponder: Once again, thank everyone for their participation and lively discussion. I've
certainly enjoyed it, especidly being nonpartisan in the group, I’ ve enjoyed watching it. We do
have some issues before this committee, and hopefully before the public. We re not finished
yet. Don't everyone get laid back just yet. Given the discussion we had today, we gill have a
lot of discussing to do, not only within the committes, but obvioudy with the public in generd. |
encourage everyone to continue to notify al notaries public, whether it'sin an association or just
by email or website, however we can do it, get their input into dl the things we' ve discussed
today. Not only the notaries public, but also the public in generd, even lawyers, we need to
talk to lawyers about this kind of tuff, even though we the scarlet letter “A” on the numbering
system. Tak about the problems that we' re going to have and potential solutions. | encourage
everyone to, asthe present ad campaign says, “let’ s think outside the bun.” Whatever we can
do to solve the problems that we' re going to face, iswhat we need to present to the legidature.
If we don't present them, they won't get discussed, they won't be presented to the legidature.
Thank you again for your participation.

There being no further business, the meeting was adjourned at 12:20 p.m. by the Chairman,
Cynthia Cotten.

Secretary
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LIMITED NOTARIAL PRACTICE
F.O. BOX 640399
KENNER, LA. 70064

July 23,2002

Honorable W. Fox McKeithen
Secretary Of State
State Of Louisiana

Re: House Concurrent Resolution #31

Dear Sir:

I am asking that this letter be hand delivered to you at the hearing pusuant to the
above mentioned resohition of the Louisiana House Of Representatives and that this letter
be entered into the record. I am a Notary with a full time practice in Jefferson Parish.
Because of my schedule 1 am unable to attend the Hearing.

In reading the material collected by the study committee over the last year I fail to
see the necessity for any material change to the current Code.

Statewide testing. This idea seem to be the only one with any merit. Only if each
parish can draw from a library of questions compiled by the Secretary Of State and those
questions are used by each parish to administer test to applicants. Keeping control of the
testing and grading on the parish level. '

Continuing education. Continuing education is available now through the
Louisiana Notary Association. To make continuing education mandatory for Notary
Commissions will ¢create an undue burden on the Secretary Of State’s Office and the cost
to the taxpayers of Louisiana would be an unnecessary expense. In all the data and
testimony gathered by the study committee there is not one scintilla of evidence that there
is a problem with the competence of non-attorney notaries. If a problem did exist the
Secretary Of State’s Office would have been flooded with complaints. The dockets of the
courts of Louisiana would have been jammed with malpractice suits and this study would
have reported those statistics to you. If there is no evidence of a lack of knowledge by the
practicing notaries, why would we go though the time and considerable expense to fix a
problem that the evidence suggests does not exist? I might suggest that changing the law
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might create a situation in which the public would be less served. Taxpayers money would
have to allocated to create a body within the Secretary Of State’s Office to oversee the
continuing education. Employees would have to police the continuing education program
to see that each notary would complete his requirements as required by the law. Many part
time nop-attorney notaries might not continue to practice and reduce the number available
andthussonmcmze:nsnnghtmthavenotarysemneeﬂmlyavaﬂabktothemandmthless
numbers the cost for the notaty services would surely rise.

Statewide notary commissions. Why? Are there rural parishes in Lowisiana
that are underserved? Have attomey notaries reported that they have been overburdened
by request to travel to other parishes to give notary service to underserved citizens? If
neither is the case why change the law? If there is no substantial evidence the citizens of
Louisiana would be better served then it is our duty not to recommend changing the law.

Three classes of notaries. %&?Nﬂ&ﬁdﬂ;ﬂﬁhﬂ&bﬁﬁﬂ@“ﬂﬂtﬂdﬂﬂttﬁe
citizen of Louisiana have been harmed by the current system and no evidence has come
forth that a chinge would be beneficial to the citizens of Louisiana.

I know that some notaries who claim to represent the majority of notaries in
Louisiana have all sorts of recommendations for changes to the code s0 as to increase
their ability to invade the practice of law. I would say to those who wish to practice law
the State Of Louisiana has provided for you. This state has several fine law schools and
after graduation and examination you too can be admitted to practice law in Louisiana, It
is incumbent on the Legislature not to allow that system to be short circuited by legislative
fiat.




